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7 KH FRQAQIHQAZ RINRUFH LV HYROIQ) WDSIGD DG SD RODQG XP EHMARP SDQHVP XWDGECBW
VR GHOYHUUHDOYDOH DQG UHP DIQFRP SHARYH 7HP SRUDY DQG FRQAMIPWZ ROHY GRZ H SHAWP R
WDQWP HD SDMIBV WH. VHHNIG[ LEIBV P HDQQI I X RN DQG EHGH W WD GPWKHU

SHYRDO/D3HV DG SURWAV

7KLV Z KW SCBHUH SBUHVWHNA WHGV\KDSIQ) WHP RGHDZ RINREFH IFOIGQ) WHUMHR

* HOHIDARQ= (6% SURUMEV FRP STDFH WHTXILHP HQAV DG WH RSSRWMQWAY SUVHMG E\
JEEDDDARQ WKIKOKWKRZ SD. IRODQG XP EUHD SIRYIGHY FDQFUDM I ®f IE®! SXSRVH

GUYHQ DG FRP STQANVRGMRQ/WDANP HAWKH HYROIQ) H SHAVBMRQ/R! VRAED, AZ RINRUH

o *HO= VWMTBIQI ZRN R \RED AZRWREFH SIRVFMG
FRP EICHGZ W0 (@IQQDYE\

e )O[EV SXSRHPDMA R * HQ= ZDONG[[EGIZRWN

RSWRY  YOOHSXSRHIQWHLEZ RIN ) IQDQRDAQHRXUN 1Y
UMQJ

o THKIVAHQMID R * HQ= WGHQNX\HS, R
NIRZ BGIHZ RIHY XVHS,

o (6* AMVHQIDIHP HQV  FROUGHHOMRGP HQED
XWWECTEIOW IQFKRRMQ) HP SBAHY A Z DQAFRP SDQHV
DGGUHMQ) VRADD  HOMURGP HQEIAWXHY 301G YROQMHULY 1V
XQGHXVHG EXIMQY

o * GEDDONRQIP SCFWH SHABARQY : ROHYVHINGIMIO
FRQHAWIG IOMUIDARCDORSSRWYQWAY

e &RP SFHIVH SHAMG 6(&5 P RGHOMOYHY JHQEHUSD. JOS
SRV DUH UHTXILAG - RQW ICEIBV GU IMDARQXQGHYFRBV WH
GHHGIRUP RUH WDQMWARP SIQABD, IRDROMRQ/

e &RP P HIFADIRSSRWYQW ) ®f [EG! SXUSRVH GUYHQEHH IWERRW
HQIDIJHP HQADQG GLIHBQADARQ DEAQ) WDOMOH



* HHDARQ= FXUWHQ® DFFRXQVIRU R WHJ@ED RINRUFH DG LV SIRVMIPWG VR P DNH XS
Z W0 ®QQDYFRP EIGHGE ' HBMM* GEDBXUH

+DMQ) JUBRZ QXS HOMBD IQWH GIMIAIH * HQ= IQMIIDMVWIFKQRBJ\ IQR HYHY DSHAWR
@H ) BRP \P DWBKRGHVVRVRADDP HAD $, DG YILWDOFR@ERIDARQVRRY 1 HOD VER WILGVR!
$P HIFDQ* HO=VX\H$, 1OZRIN WYGHV RUGDIO @H 1 6+ 66 6XYH THK@RB)\ IVQRW
MWDVRRORUMY JHHDARQ MXQGEHSIQVKRZ WH. IQMIPWBOY) DQG SHIRWP

* HQ= IVDOR WH | WWWAX® J BEDI HHIDARQ
QM FRQGHAMG DG VRAID® [ D CFRW
ERGHY 0 F&UQEBI 7KH SURIMYH\HD

IXT® HONDQG SXBRH RIWQP RYIQ) EHVEHHQ
WP SRV (RBVRUDMIGP HOMVR P HHW
SHYRQDIDG SIRHMROIRDY ) DAV

&RP SIQ

;. RUINSORH GHP RIUSKIFY DUH WKW DV RGHUIHCHDARQYGHD UHABHP HOARUHMDVR Z RN

P HDQQ) WP SRUIY DG FRQMYIHQAZ RIHY QRZ RSHUIDM DBRQIMGHP R H SHIHZFHG
FRODIXHYV FBDAY XQTXHG @P [EV +RZDWMVS.

8 QD SURWHHDARQY * HQ= YDOHVI ®f [EOV ZHEHQ) DQG SXUBRVH RYHUADGMRQDODUHHU
PDUOHY 2Q)  FWGDGEHYKIS DVDSUP DY JRDO\ HWP RAMDPWYHD VHHNGDRQ)

GHYHBSP HQVDQG P HQRWKIS RSSRUMQWAY 7 KHVH H SHRVIMRQY DUHWDQURWP 1Q) Z RISOFH
FXGMUH SDIWEXOLD IQWP SRUILY DQG FROMIHQAZ RINRUFHV Z KIEK SURWMYH | Bf LELOW
DXVRGRP \  DQG @HVIVBI DD QP HQNV



7HP SRUDY DG FROMYHQAZ RNV IGFHDQ) © DVIADMI IE FKRIEH | RUIZ ROHYVHHNG) | B [ELOWV
WNOBHHBSP HOMXRERP\ DG SXUBRWH

BKDUHG9DOMHV DQG 3XERVH & RQMYIHQAZ RIHW\VHHNDDI QP HQAZ WK RU DQVDARQYWDAP LWRU
WHUYDOHY R * HQ= FRQUGHUHP S& HUYDBHY  KRGHVW VRFIDOVSROAELDN
VXWECTEIOW HTXD® [P SRUBQADVSD. DG KDYH FRQUGHIHG BDYIQ) BRBVOFNQJ SXUBRWH
&R RSHDAYHV 1H®  VHZ YDOH DD QP HQADYFUMFDORMDAY CFARY ' HBIWM
BXUH

© RN/ LHYDDQFHDQG: HEBHQ * HQ= DUHP R @HD VR FKRRVHWP SR ZRWIRU
|G[ [EIBV 7UDQVSDHQNRP P XQEDARQCERXED, W[ HV DQG HOMBP HQAN DOR BHEXFHV VABM/
DQG EXLGVWKWEHVE HHQZ ROHY DQG SIRVIGHY

7HAKQR®J\ DQG$FFHWELON 0 RGHDSOWRP VDWBZ FROMI HQAZ RIHW\R DFFHW VHYEHY
P DIDJHFRP S@JFH DUGHQI DIHIQGHYHBSP HOARSSRUYQUWAVIQUDOWP H VXSSRWD
DXVRQRP \ DQG | Gf LEIOW






7KHP RGHDZ RN RFH IV IGFBDMQI © JBEDOSHP R DG K\ EUG DUDQIHP HQADUH QRUP DODQG
QI MITRQUHAAW DBZ VOFFHW\R\VEBIQAZ R@OZ IGH 7KH,/2 HWP DMV EIGRQSHRS®ILQ
IQRP DOP S& P HQN GED® KLIKDKWY DI QLIEDQARSSRWYQW | RUSD RTDQG XP ELHD
SIRMGHY

5HP RMDQG+\EUG: RN 2YHJ R JEBEDD
NGRZ BIGIHZ RIHY K\ EUG RUX® WP RMIRP

* DWIHU GUMQ) GHP DG IRUFRW
ERGHUSD, IRDRGWRQY

&RWVIREHIPSRPHIN R P XWDIRDYH SB
WP VDFRWP XASEIFRXQAIV 3Z&  BHTXULY
FRP SIQABD, IRGEOWRP V

7DBOND RELON & RQAQIHQAZ RUN RUFHVVFDB! RSHIDARQY
TXEND FBDAY) GHP DG | RUQMIUDMG SD. IRDEHH W
DQG( 6+ UHSRWWY JBEDD

BWDWILF 2 SSRUWQW &RP SDQHVIQHVAY IQ\VFDDE®!
FRP SIDQMMAK HIEGIG SD\ URGFDQFDSWWUH J BEDD
FRQN 2 11HIQ) |®f [EGIZ RINVXSSRWIQMIDARIO
EHCHIW DQG( 6% IQUWDAYHV SRVWRQY SURIGHY DY

SUH HUHG SDWZHY 3OWRWP V@H 7 KUYUDUHXQTXHD
SRMMRGHG VR GHIYHU B[ [EGI FRP STQAVDQGHIDILQY

H SHIHGFHVI RUIFROMI HQAZ ROHY Z RUDZ IGH



&RP SIGFH IV R BIHIDVOBVVRRO MiWH EDVHIH H SHAVBMRQI RUSD, URTDQG XP ELHD
SURMGHY 5HIXOWRQV\XFK DV- RQN ICEIOVDQG, 5 IQWHS . HQUXWH WDAZ RIHY DB SOG
FRUHPVD I HV D DFFXUDMOD BSRWMG DG WIMRY REQI DARQY DUH P HA7RGD. A FRQAQIHQW
ZRUIRFH VP RUAILCDIFAD® VDY DG QR HGWOQHYHU DQGWH. H SHAVSIRVIGHY R
RSHUDM Z WK QM ULV DQGADQUSDBHGR

7KWU BIXOMGE WH) IQDFIDRRIGFVSEXNRIN )&$  H HP SQIHVWHGYHR JRYHIDFH
DQG RYHWAT KWKDWFRHQN DQG Z ROHYWKV) &$ BHI XOWRQUHDWXUHY FRHQN WDWXQGV DQG

Z ROHUHQN®P HQWV D P DIDIHG CARXUDMOD P M DAY |1 IQDGADAMZ KB HQXUQ) DEKHHGIH
VR WEAMRY DQG LQGXVAY WEQEDGY



(P S® HH%HH IWDVD6WDWILE / HYHU

0 RGHDEHH WH WQGEH RQGSD. 3OARP VWDAR HZHEBHQ) 1IQDRDY H@HW DQG

FDUHHUGHYHBSP HQWRRY DU SDIEXOLD DMIPWHWR * HO= DG SXSRVH GUYHQ SR HWMRQDY

3URYIGHY Z KR IQHQWIHVH R THIQIVFDQ

e, GUDHHYDIHP HOADQG EWDQG B DOV & RQMYHQAZ RUHY DUH P R @HD VR HIDIHZ WK
SIRMGHYRIHIQ) |®f IE® EHH IWDQGFODY 6 IQUWDAYHY

e ([ SDQGP DUHNKDUH &RP SDQHVWDABURYIGH GlLI HIHQADMG VHYEHV DSSHDOR FGHON
VHHNQ) BHIEE®! | X\WWUH DG, Z RINRUFH VROWRQY

o (QOIPHUYHOHWBLP V 2 | 1HIQ) DEG RQVHYEEHV\XFK DYWIIQQ) Z HBHQ)
\XEVEUSWRQY DQG | LQDQFDQY XIGDGAH FUHDMY QGHZ. FRP P HIADDYHQHV

) ®f LE®! 6FDOE®I6ROMRQY

7KHP DOHAIZ DBV SIRYIGHY WDNFDQ GHHMVROMRQ/\VIIEUHG VR QRQ WEIQEDE Z RINSDAMDY
) B[ EGISD RDEHH W SOWRP V DOGWDQSDHNRP P XQEDARQDIRXQGSD. W[ HV DQG
HQN®BP HQN SRUMRQSIRYIGHY DV \AKMG SCWZHY | RUERW FRHQA DG FRQA HQAZ RUHY

7 KUYUY$ GYDQAIH

7KWUHP SRZHY'SD. LRGDQG XP EUH®FRP SDQHV VR FDSMVIH RQWHVHWHIGY WIURXIK

e THKQRBI\ HIEGG |G [EGIEHH W SOWRP VGMIGHG VSHALIEDD |RUMP SRV DG
FRQAZPZ RUHY

e B6FDDEGISD RODQGFRP SIQFH VROMRQY HIE@Y SIRVIGHWR RITHUIFRQAMOMKLIK
TXOOV VHYEHV DRRW FGHQN VHRRY DQG JHRIWDSKIHV

e 3XIBRVH GUYHORI IHUIQIVDDIGHG Z W ( 6+ SWGFIS®V DG Z RINREFH H SHAVIMRQ/ DMIPWY
VEBQADQG FGHQN Z KR YDOH HWIEY WIQUSDUIHGR DG IQCRYDARQ

% IQMIUDALY |®f ELOV WIKQRBJ\ DQGSXBRVH SD IRODQG XP EUH® SURYIGHY FDQWIQU RWP
WDEMRDOHYEHVIQR KUK YOOH FRP P HIAD® YIDE®! SIRSRUMRQY \WUIIQ) FRP STFHDQG
Z RUNRUHWHQGVIQR FRP SHWAYH DGYDQRIH
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, ARYDAYHVRGWRQ/ | RUDWUMQ) Z RINSOHH

7KUWUYVDG @P IE VRIVEDIHFRP SOQ SIRIAQ) IQQRYDAYH WIFKQRBJ\ GUYHQVROMRQ/
GMIGHG\R HP SRZ HLRU DQVDARQY DQG KHS WHUWDP VWUYH 2 XUSOWRP RIIHYDWDQIHR

FXWRP MCEGIVRRY'VR XSSRWDI Gf IEGIZ RIN RFH GUIMQI JURZ W DQG SURGXPWIW IQVRGD A/
| DWEDFHG Z R

) URP \DMQIVDQG EHGH IW\VR KHDIY. Z HBHQ) 1 ICDQFIDOMHYEHY DQG SIRMPWRQ 7 KUYUEUQIV
HYHWWIQ) VRIHWHUQRGH SOFH 7 KURXI K RUMADAMI IE SDMZHYAKISV Z H GHIYHUQMIDMG 1Q
DSS GMVARXQVXMQI RAUHFXUH SD. P HQNDFIOWV

$VDQ) &$ BUXOMGIIP ZHDOR RIHIQKRXVH BHI XOWG SURGXFW XK DV+ HDOM & DK
300V 3HYRPDCS FAGHVZUIRMPWRQ DQGP RW $YODEGICFIRWI2 6 $QAIRG DG: HE RXU
VMOV DQG FARP IVDE®I VHYEHY HZEG! EXVGHWHYVR DMEPWUARIQ DQG UHZ DG WHUGYHYH
WP V

' HMIQHG I RUBXMGHWHVR D] HV 7KUYV SOARP DDIQVZ WK\ RXUQEX\WI ZRINRUFH DQG
EWQG RIHIQ) P HDQQ) I XCSHN/WDABSHRS®I DAMD® X\VH MK DFFHW\R DGAVNRS SRVDOG
P REIGIDSSV SHUW D DYOOE®I DQ WP H DQ ZKHW RQDQ GHMEH : KHWHU RX UH HIKDGAQ)
HP SB HHHQIDJHP HQARUGUMQ) FXWRP HUBA DIV Z H SURVIGH DIX® IQMIUDMG \FDDE®!
VROMRQWDNHYROHY Z I\ RXUEXVIGHW GHHGV GHIYHUQ) UWHDaP SCFW






